
2021 CCPA Consumer Request Metrics Reporting
Marketplaces

Right To Know

Total Received 16

Total Processed 14

Total Denied (Unverified, Ineligible) 3

Average Time to Close 37

Right To Delete

Total Received 422

Total Processed 289

Total Denied (Unverified, Ineligible) 149

Average Time to Close 22

Do Not Sell

Total Received 136

Total Processed 93

Total Denied (Unverified, Ineligible) 54

Average Time to Close 14


